
Instructions to submit your Satisfactory Academic Progress Appeal 
Request form (and supporting documentation):

1. Log onto ZotAid

2. Go to Documents Tab
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3. Select “upload a non requested document”:
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4. Select 'SAP Appeals Request for Undergraduate Students Only - 1st Appeal', or 'SAP Appeals Request for 
Graduate Students Only - 1st Appeal'.  Then, select 'Student' as owner.

(NOTE: If you were previously approved for a SAP appeal for the same academic year and did not pass your 
academic plan, please complete ‘SAP Appeals Request for Undergraduate Students Only – 2nd Appeal' or  
‘SAP Appeals Request for Graduate Students Only - 2nd Appeal'.)   

Then, select the '2025-26' award year IF YOU ARE APPEALING FOR SUMMER 2026.  Alternately, select the 
'2026-27' award year IF YOU ARE APPEALING FOR FALL 2026:
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5. A link to DOWNLOAD the appeal form should appear on the screen.  Proceed to download the form and
complete it.
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6. Once you have completed the form, return to the portal and click on the 'Choose a File':

7. Then click on the 'Upload' button:
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